@ “Through consensus, we decided not to hear you complaint” - James
Henninsgon

raffi Apr 2020

All formal complaints need to be addressed at a special meeting or at the next board meeting, but
this board has, through consensus, decided not to hear either of my two complaints or a third
complaint against me. The recommended solution of the complaint against me was two weeks of
silence on Talk, which got enforced and ended this morning.

| created thread about everything leading up to the silencing, but that thread has since been
closed by Freddy, hidden, and archived.
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James Henningson 1:58 PM
to me, Lara, DmsBiz

Raffl,

We read your complaint and considered it baseless. You had
already been informed of this.

As per the rules you are trying to cite:
The Board of Directors is not required to act in accordance to

the grievance or complainant’s "Recommended Solution® part
and may devise its own remediation.

Through consensus, we decided not to hear you complaint.
The evidence of the situation was you were violating the rules
on Talk, the moderators silenced you, and you filed a
complaint against them for doing their job.

1440%1266 267 KB

Formal Complaints

The formal complaint process exists for members to request a discussion be held by the Board
of Directors regarding specific actions of another member. Members are expected to discuss
their complaints in a calm and polite manner. Mediation is available to resolve issues without the
need of a formal complaint.

1. Formal complaints against another member must be submitted, in writing, to the Board of
Directors or to any member of the Board of Directors.[3] The complaint must have two parts

outlined at minimum, a “Complaint” part and a “Recommended Solution” part.
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2. The Board of Directors will decide to either hold a special meeting regarding this matter,
or will consider it at the next meeting in its cycle.

3. The Board of Directors is not required to act in accordance to the grievance or
complainant’s “Recommended Solution” part and may devise its own remediation.

4. Complaints will be added to the agenda of the meeting, posted on this wiki, without
identifying information.

5. Minutes for the meeting will not be scrubbed of identifying information.

6. Any disciplinary action for which one or more of the Board of Directors or officers of the
corporation (acting in their role as an officer) are involved require that a written record of the
action, reason(s) for the action, and acknowledgement of the accused be sent to the Board

of Directors for keeping.

® Try #3: “Through consensus, we decided not to hear you complaint” - James Henningson
@ ldeal Makerspace Person from a PR perspective

® Try #4: “Through consensus, we decided not to hear you complaint” - James Henningson

last visit

Josh_Melnick Apr 2020

You made a formal complaint against Talk moderators?

raffi Apr 2020

I made a formal complaint against Jim specifically for closing the PPE thread. My recommended
solution was to reopen it.
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New & Unread Topics

Topic Replies Views Activity
EMT conduit - Powdercoat and bender tool? 3 83 28d
Please be mindful when using the restroom sinks 3 124 21d
Artist studio space at the Space maybe 17 343 13d
Starting the DMS pollinator garden 10 201 6d
Putting plants in the ground 0 61 3d
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